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Priority: Respond Within Five Days . __ 

Opinion No. 2013 - 108943 Date: 2/28/2013 
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N/A Not Applicable DOCy F7 
First: Last: 

Complaint Bv: Dale 81 Alice 

Street: 
Account Name: Dale & Alice Fike 

City: Mohave Valley 

State: Az Zip: 86440 
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Work: 

CBR: 

is: Cellular - 
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utility Companv. Willow Valley Water Co., Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
2/28/13 

How can you raise a service a minimum of $20. per month? We have a $6,000. water system in our house (per 
prior owner) because the water is so bad in Willow Valley. The economy is horrible (lost my job) but yet I'm 
suppose to pay more for nothing?! I could handle $2 to $5 more per month. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
comments entered for the record and filed in docket number W-01732A-12-0315. CLOSED. 
*End of Comments* 

Date Completed: 21281201 3 

-.No. 2013 - 108943 


